
1 / Error in Aroma-Zone parcel preparation
2 / I made a mistake when placing my order 
3 / This product arrived too late

4 / This product is damaged
5 / This product does not meet my expectations
6 / I no longer wish to keep this product

7 / Other reason (please specify):

In accordance with Article L/121-21 of Law No. 2014-344 of 17 March 2014, you have fourteen days from the date of delivery to exercise your right of 
withdrawal, and a further fourteen days to return the products after notifying us of your decision to withdraw.

To help us process your return efficiently, please enclose this form with your returned products and send them to the following address:
Aroma-Zone, 576 chemin du Moulin Rouge, 84470 Chateauneuf-de-Gadagne, France

Returned products must be complete, unopened and returned in their original packaging.
 
YOUR DETAILS:

Full name: 

Email address: 

Order No.:   

Order date:    

YOUR RETURN:  

Return date : 

Please complete the table below with the details of the products being returned:

RETURNS FORM

_______________________________________________________________________________ 

_______________________________________________________________________________ 

__________________________

____ /____ /_______ 

 

____ /____ /_______ 
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*We invite you to indicate in the table the number corresponding to the reason for your return, using the options below :

Product 
reference Product name Quantity 

returnedSize Unit price Total price
Reason for return 

(from 1 to 7)*  

Total amount of your return:
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